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PERSONAL SPECIFICATION

SUPPORT WORKER
	REQUIREMENTS


	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS
	Full, clean driving licence.


	NVQ Level 2 in Health and Social Care

Basic training in caring and supporting people with disabilities



	PERSONAL QUALITIES
	Flexible; Reliable; Honest

To be able to work as part of a team or on their own and be able to use initiative

Positive attitude

Caring disposition and empathy with people with learning disabilities
Ability to plan and organise own work loads.
	

	SERVICE USERS
	Ability to undertake care of service users in a manner which maintains their dignity and privacy.

Be able to undertake the personal care of service users.

Support service users to participate in social activities.

Be able to accompany service users and support them in their place of worship


	Understanding of working with people with learning disabilities.
Experience of working in a care-setting.



	COMMUNICATION
	Ability to undertake admin tasks and maintain an effective recording system.
Ability to communicate effectively both verbally and in writing.

Basic numeracy and literacy skills.
To act in a confidential manner towards their work at all times.


	Computer literate
Experience of report writing

	GENERAL
	Be able to undertake the domestic duties in the home

To do shift-work including weekends and bank holidays.

In some homes, to sole-work and do sleep-in shifts.
Promotion of a positive image of the organisation at all times.


	

	LEGAL REQUIREMENTS
	
	Awareness of Health & Safety at Work



	PHYSICAL
	The ability to provide moving and handling for service users who require physical assistance.


	


